
REMINDER

To
ntt Cf iet General Manager In charge oi
telecom Circles and Telecom Districts

TRAI has issued the "Telecom Commerrcial Communications Customer

Pre{erence (Iwelfth nmenOmentl Regulations' 2013" amending earl ier regulation

to provide an effective mechanism lor curbing Unsolicited Commercial

Communications tor the benefit of telecom t'on'ute" both Basic and Mobile'

Accordingly, territorial circles are required to take necessaiy action and submit weekly

report, which is to oe s"nt1o fnni on y?."|'J- olt't' This regulation has come into

eflect from the date of its publication i'e' 24tn May 2013'

In this regard some important points of this reguleLtions are as under;

facility for registration and acknowledgement on receipt of

comPla in t ;  -  - r  : - . . ^ ^+ i ^^+ ; ^^  r
ol Ln"iu,"g'.orrectness by the terminating access provider and investigating the nature

o{ Cail or SMS
c)Disbonnect inga| | te |ecomresourcesa| lo t tedtothesubscr iber /unregis teredTM
d) Making entry Dy o,,ginuting access piovider. the name and address oi such

subscriberrTM into thq t"tatio"nat Telemarketer Flegister which includes a blacklist of

telemarketers and a blacklisl of subscribers'

lf interested you may visit & download the "Telecom Commercial

Communicat ionsCustomerPreference(Twe| f th l imendmenl)Regu|a. t ions,2013fror r r
website on http://trai.qovJn under 'Flegulations' menu and then selecting "TCCCPR

2 1 0 1 3 " .

,z*/Finar.at Sancfrar Nigarn Ltcl '

" (A Government of India.EnterPti,l?1, . . ̂ ,^',
27, lR Hil, Eu.tur.n Court, Janpath' Nerw Delhi-1 10001



In brder io facilitate weekly submission of
Nurnber of Complaints received, Number of di
telecom resources disconnected of the unreoistered
lodged, Number of disconnections since 24.5.2013,
enclosed as Annex-1.

You are hereby requested to kindly nom
sending repoft on weekly basis in Annexure-|, with
e-mail  on dnipqbsnl@qmail.com 4nd on Fax No. 01 1
can be submitted every week timely,

Encl;: Annex-1.

Thanking you in anticipation of

Copy for Information and n/a to: 1.
2 .

PGM,
Office Copy

det,ailed description and proforma on
necti,on happened, Number ol other

TM against whom complaint has been
curnulative disconnections till date is

n,odal officer and ensure start of
a wer:k of receipt oi this letter through
2331 2021 so that compliance to TRAI

actton.

Yours sincerely,

rn
\ V  - r t c r r e

(Ani l  K i lmar)  l " r '  - l
GM (CDN)

Tel :  01.1-  23717055

, BSN|_ C.O.



Annexure-l

a)

b)

setting up a toil free faciritv for resistration:il:"::"1^ll?"i,"1$;"::llT:'tfiK'fl1;
:;::iliH;::llii"T:::#..i::i"":"1i"ffi;' ou *"v or voice ca'r or sMS' wiih

uO"or*" resources with short code 1909'

Acknowredsement on receipt of complaintbl l'^".Y:1':?:,Tit;:":"#:'3[1'::T':ilff Il^TTffi1"'11':,1::fi ffi *"ffi ;!'1i":::*-:Xi?::l'::ilffi iJfi I
#i::J#il''y,liJli';il'13"'il.";ffi ;;-:$^:.:::'erenceregisterandwhether
il: ff#,;;;;.p-e*r tre avalaole call detail record is correct''

Checking correctness bY the

originating access Provider
coirmunication originated and

Register.

Investisatins the nature ol cailor t"t "1911:::":^:1":,:3:Ji#: ?:"::["i:";
ffit:?;:lt:l*Xffi; ft";#:p'olio.' sharr disconnect arr the terecom

terminating access provider aird forwarding to both the

f rom whose networK such unsolicited commercial

i" tn" authority maintaining National Telemarketer
c)

d)

e) Makins entry by access provider the name and 
?:*'::1#:i:":T:[""::1t-:f;,'Ji"'

il,"Jil:;,# |.l;""ffi:J#;J;;ffi; ru in ,n" Nationarreremarketer Resister'

r."ro"Lt or such subscribers/ unregistered TMs'

PROFORMA

week ending ... ... ... ... ..' (every satYroay)lto oe sent evely-YrndgY morning-9ef9r9j4!]


